


























































































i. Increase or decrease in kWh sales due to adjustment
for changes in customer composition and/or for
changes in the number of customers

ii. Increase or decrease in kWh sales due to adjustment
other than for the effects of customers(e.g.
reclassification of customers), reflecting each
adjustment separately

1.2. Basis of kW Demand
1.2.1. Annual Billing-Demand (kW) for the test year for customer

classes with demand meters meaning, all customers of that
particular class should have demand meters

1.3. Basis of Number of Customer
1.3.1. Average number of customers
1.3.2. Year-end number of customers

1.4 System Load Factor
1.5. Schedule of Power Interruptions for Five (5) Year Period
1.6. Narrative explanation for all adjustments made for the Year of the

above schedule
1.7. Frequency Distribution of Customers and kWh consumption of

Residential Customers (Test Year and Current Year)

2. Sub-Schedule E-2: Customer Adjustments

Specific Requirements: For ECs and PUs
2.1. Does the DU have the following customer classes:

2.1.1. Sale for Resale? If yes:
- Identify the customer/s
- Provide copy of the contract
- When did the sale started?
- What is the rate/kWh charged to his customer?
- To date, does the DU still have this type of customer?

2.1.2. "Others"? If yes:
- Identify the customer/s and give brief description of
customer class (e.g.
- Temporary Lightings during fiestas)
- What is the rate/kWh charged to this customer?
- To date, does the DU still have this type of customer?

2.1.3. Large Load? If yes: .
- Identify the customer/s
- Provide copy of the contract
- When did the sale start?
- What is the rate/kWh charged to his customer?
- To date, does the DU still have this type of customer?
- From what voltage level does this customer take power?
- What is the product line of this customer?
- Is it considered in the computation of the Total Revenue
Requirement? If not, submit schedule showing the cost of
servicing and revenue derived from the same.
- Provide same schedule for other customers under the same
scenario



















proposed resolution and no other resolution is agreed upon by the parties, the
complaint shall be endorsed for hearing and dispute resolution by the
Commission.

Section 3. Formal Hearing. -

(a) After the Commission staff endorses the complaint for hearing, the
customer shall be required to verify his or her complaint, if the same has not yet
been verified, and the complaint shall be docketed as a consumer complaint and
assigned a case number. Thereafter, the Commission shall issue an order
requiring the respondent to file its answer thereto within fifteen (15) days from
receipt of the order. If the respondent fails to file its answer within the period, the
Commission shall render a decision based on the records ...•

(b) After respondent files its answer, the Commission shall determine if the
case can be tried under the summary procedure in Section 2 of Rule 17. If the
Commission determines that this procedure is applicable, it shall issue an order to
this effect as stated in Section 2 of Rule 17. If the Commission determines
otherwise, it shall set the case for pre-trial conference and require the parties to
submit their pre-trial briefs in accordance with Section 3 of Rule 16.

F. Commission-initiated Investigation

Section 1. Inquiry of the Commission. - The Commission may motu proprio
initiate an action or inquiry against any person or entity when so required by law,
national or public interest, and/or in its exercise of any of the powers and
functions vested upon it by Republic Act No. 9136 or any other law enforced and
administered by it.

Section 2. Contents of the Order. - In the exercise of its prerogative, the
Commission may commence such hearing or inquiry by an order to show cause,
setting forth the grounds and legal bases for such order. The order shall state the
facts constituting the violation and also the range or extent of the sanction or
penalty that may be imposed should the violation be substantiated, and shall be
served upon the person or respondent being investigated.

Section 3. Answer. - Within a period of fifteen (15) days from receipt of a
show cause order, the respondent shall file an answer in accordance with Rule 5.

Section 4. Disposition. - If the Commission finds the answer sufficient in
form and substance to warrant termination of the inquiry, it shall issue an order to
that effect; otherwise, it shall proceed to conduct the hearing on the matter.

Section 5. Offers of Settlement. - Any party to an administrative proceeding
may,atany time before a decision is rendered, make an offer to the Commission
conditionally or otherwise for a consented decree, voluntary compliance or
desistance and other settlement of the case. The offer and any or all of the
ultimate facts upon which the offer is based shall be considered for settlement
purposes only, and shall not be used as evidence against any party for any other
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